Revised ICNPR2020 Cancellation Policies in Response to the COVID-19 Pandemic

The American Society of Pharmacognosy, host for the international Conference on
Natural Product Research 2020 (ICNPR 2020), understands that the coronavirus
pandemic makes travel to ICNPR 2020 uncertain for many potential attendees. In
light of that uncertainty we have modified the meeting cancellation policy to
accommodate full refunds to enable registration without worry.

If the meeting is cancelled or postponed due to the coronavirus, a full refund will
be provided to all registrants.

If the meeting takes place as scheduled, the following cancellation policies for
individuals including reduced cancellation fees and extended deadlines will be in
effect.

Individual Cancellation Policy

e All Cancellation requests must be made in writing (e-mail to organizers).

e Cancellations received prior to Junel5" will receive a full refund less 4%
credit card administrative fee.

e Cancellations received June 16 - July 5, 2020 will receive a refund less $50
administration fee.

e No refunds will be given for cancellation requests made after July 5, 2020

Hotel Reservation Cancellation Policy at the Hyatt Regency San Francisco at the
Embarcadero (rooms must be reserved under the ICNPR 2020 room block)

e Cancellations made by 3pm Pacific Standard Time 3 days prior to the planned
arrival can be made without penalty.

e Cancellations made less than 3 days prior to check in time will be subject to
a penalty of one night’s lodging and tax fees.



